





Application for Financial Hardship Assistance H umes:::iy

Please supply the following supporting documentation as applicable to your circumstances in order for us to
process your request as quickly as possible.

lliness/Injury
> Medical Certificate supporting sickness/illness, time off work and prognosis for an anticipated date of return to work.

Maternity Leave
> Medical Certificate confirming pregnancy and when baby is due OR letter from employer confirming pregnancy and length of
unpaid maternity leave to be taken.

Workers Compensation
> Written confirmation from employer of workers compensation payments, anticipated date of return to work and salary on
recommencement of work.

Workers Compensation — no longer in employment
> Documentation from solicitor outlining current status of claim.

Unemployed
> Redundancy certificate including redundancy payments, evidence of co-borrowers income.
> Documentation confirming registration as unemployed with Centrelink including details of benefit payable

Income Reduction

> Documentation from employer showing reduction in income and anticipated date, if any, when income will return to previous
levels, evidence of co-borrowers income.

> If nature of employment or employer changes, reason for change and documentation showing the actual reduction in income
experienced.

Deceased co-borrower or family member
> Death Certificate and documentation indicating anticipated date of probate, release of insurance funds etc.

Relationship split
> Documentation of any Family Court orders issued (if applicable), letter from solicitor outlining current situation.

Business Failure (self employed)
> If business has totally failed, documentation confirming receivership, administration or closure of business. If business is
suffering from a downturn, latest trading information, tax returns and cash flow forecasts.

Overcommitted
> Copy of latest statements for all other debts as well as copies of pay slips to prove current income.

Property on market as a result of hardship

> Copy of Real Estate agency sales engagement showing asking price and terms of sale. If property has been on market for
more than 90 days, report from agent detailing reasons for not being sold, marketing strategy and details of any offers received.
If property already under offer copy of exchanged sale contract.
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